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ITEM REASON 

  

  

  

  

  

  

  

Order Number:  

Reason Codes: 
 
1: Too Big 
2: Too Small 
3: Doesn’t Suit Me 
4: Looks Different To Image 
5: Poor Quality 
6: Faulty 
7: Ordered More Than One Size 
8: Incorrect Item Received 
9: Arrived Too Late 
 
 

Please note that all items must be returned to us in a brand-new condition with tags attached to qualify for a refund. 

1. Write your Motel order number at the top of the sheet. 
2. Write your item name(s) and select a reason code for return. 
3. Enclose this form inside your parcel and return via your chosen method. 
4. Make sure to obtain a proof of postage receipt.  


